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It’s time to turn your dream outdoor living space into a reality. 
When it comes to planning your dream outdoor living space there's a lot of factors to consider. As the UK 
leaders in the creation of Premium Outdoor Cooking, Living and Entertaining spaces, we aim to make the 
process easier for you with our handy process guide to help you on your way.

Site Assessment The depth of the consultation depends on the size and scope of your project. We 
may ask you to send photos and dimensions or carry out an in-person site visit. Our 
Project Designers will work with you to help determine all the components of the 
project, whether you are looking for an outdoor kitchen, a garden room, a Renson 
Louvered canopy or require landscaping works.

Quotes Once a comprehensive assessment of your project has been completed your Project
Designer will provide you with visuals and work closely with you to complete an 
initial concept design. A full quotation will accompany the 3D designs.
Important - Initial concept designs are for illustration purposes only.

Site Survey On receipt of your deposit, a site survey will be scheduled and carried out. After final 
inspections and confirmations, our Operations department will provide you with 
accurate build/installation drawings for approval. 

Installation Our Operations department will be in contact to arrange and confirm the installation 
date. The installation time on projects varies dependant on the scope of works.

Order Confirmation Now that you are happy with the visuals an order confirmation will be sent and a 
deposit will be required to move your project forwards. 


